
Mya

C O N C I E R G E  I N C   ·   M E E T  M Y A

The whole property
management operation.

Everything a management company does — wrapped in software 
that runs itself, powered by Mya.

Demo lead-in  ·  How she works, before you meet her



T H E  F R O N T  D E S K

Every call answered. Every one.

100%
of incoming calls, texts, and inquiries 
routed by Mya — day or night, in any 

language, from day one.

She answers everything.

A fully automated front desk — she takes the call even 
when it will need a person.

She resolves what she can.

Answers, recommendations, work orders, scheduling — 
handled on the spot.

She routes the rest.
Assigned team member → Local Concierge → you. Even 
when it reaches you, she took the call, logged it, and 
briefed you.

Answering is architecture, not a statistic — she is the front desk, so nothing rings past her.



O N E  A G E N T ,  E V E R Y  D E P A R T M E N T

The org chart you never hired.

The Front Desk

Answers every call, text, and inquiry — 
24/7, any language.

The House Expert

Knows everything about your home. 
Answers in seconds.

The Concierge Desk

Architect of the vacation — 
recommendations that become 
revenue.

The Maintenance Line

Work order written, vendor scheduled, 
follow-up handled.

Guest Relations

Remembers everything a guest tells 
her — first hello to checkout.

The Back Office

Reports to you on demand — talk or 
type, she answers.



W H A T  S H E  D O E S

Thirteen things — before you've had coffee.
Routes every call, text, and inquiry — 24/7, any language

Knows everything about your home; answers in seconds

Turns recommendations into revenue — partner offers 
guests thank you for

Architects the whole vacation — pre-loaded local 
knowledge, nearby lookup when needed

Writes the work order, schedules the vendor, follows up — 
automatically

Remembers everything a guest tells her — first hello to 
checkout

Talks back to you — ask her anything about your business, 
out loud

Delivers your daily brief — status, wins, and approvals

Teaches you the software as you use it — walks you through 
every step

Onboards your home by conversation — you talk, she writes 
it down

Syncs your booking platforms — reservations flow in on their 
own

Handles lodging tax with a built-in tax engine

Manages smart locks and access codes for every stay

Everything included, everything automated — and this isn't the whole list. It grows every month.



T H E  A G E N T

There's only one Mya.
An AI agent with a look, a voice, a persona — and a job. Eight agents working under one voice, one name, 
one company: Concierge Inc.

Patent Pending

Tourism speech-to-speech AI automation.

“Software that talks back.”

Mya™

Trademark application filed. The name your guests 
will ask for — and your listing will advertise.

A personality you can't copy.



So — what's the 20–30% for?

This isn't property management software.
It's the whole property management operation — and it's yours.

1.5% of your payout.  We only get paid when you do.

Extras are à la carte — only pay for what your property uses.



Mya

That's the list.
Now stop taking a document's word for it —

ask her yourself.

M E E T M Y A . A I   ·   B O O K  A  D E M O
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